
 

ITIL® 4 Foundation – Exam Only 

Overview 

Already confident in your ITIL® 4 Foundation knowledge and just need to get certified? This 
Exam-Only package is perfect for professionals who prefer self-study or have completed prior 
training and are ready to take the next step. 

Through our authorized partnership with PeopleCert, you receive the official ITIL® 4 
Foundation exam voucher, including PeopleCert Plus Membership with valuable exam 
resources such as the digital eBook, two official sample exams, and one free retake (if 
needed). 

 

Why Choose LEARNINGS24X7? 

• Official PeopleCert Exam Voucher – Includes access to web-proctored certification 
exam. 

• PeopleCert Plus Membership Included – Access to mock exam, free retake, eBook, 
and more. 

• Quick Access – Exam voucher issued on the second day of purchase or course. 

• Certified Expert Support – Guidance on exam process and platform setup. 

• Global Reach – Schedule your exam online from anywhere, anytime. 

 

What’s Included? 

•  PeopleCert ITIL® 4 Foundation Exam Voucher (Web-Proctored) 

•  Official Digital eBook + Two Official Sample Exams 

•  PeopleCert Plus Membership — Includes: 

o One Free Exam Retake (Take2, if you don’t pass on your first attempt) 
o Official Mock Exam 
o Access to 150+ eBooks in the PeopleCert Library 
o CPD Points to keep your certifications current 
o Digital Badges to showcase your achievements 

 

Exam Details 



• Exam Provider: PeopleCert 

• Format: Multiple Choice 

• Questions: 40 

• Passing Score: 65% (26/40 correct) 

• Duration: 60 minutes 

• Mode: Online, web-proctored 

 

Who Should Purchase This? 

Ideal for: 

• Candidates who have studied independently 

• Retake candidates 

• Employees who’ve completed internal ITIL® 4 training 

• Anyone confident in ITIL® 4 Foundation concepts 

 

FAQs 

1. Will I receive an eBook with the exam-only package? 
Yes! The official PeopleCert digital eBook is included as part of the PeopleCert Plus 
Membership. 

2. Is training included? 
No, this is an exam-only package. For instructor-led or self-paced training, check our full ITIL® 4 
Foundation Course offerings. 

3. How long is the voucher valid? 
The exam voucher is valid for 12 months from the date of issue. 

4. Can I retake the exam if I fail? 
Yes, PeopleCert Plus Membership includes one free retake if your first attempt is unsuccessful. 
This benefit applies only to the exam purchased with Plus Membership. 

5. Is the mock exam included? 
Yes, you’ll receive access to the official PeopleCert mock exam — included as part of the 
PeopleCert Plus Membership. This is valid only for the exam linked to your voucher. 

6. How do I schedule the exam? 
You’ll receive instructions and a voucher code to schedule your online exam directly through 
PeopleCert’s portal. 

 

       Get Certified – Fast and Flexible! 



       Contact Us for Bulk Orders & Corporate Bookings 
     Visit: www.learnings24x7.com 
     Call: +61 1300 433 422 
       Email: hello@learnings24x7.com 

 

https://www.learnings24x7.com/

